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Privacy Statement Multi Instruments Instrumentation B.V.

By means of this Privacy statement, Multi Instruments Instrumentation B.V. informs you which
personal data we collect for the use of our website(s) and administration, why we use this data and
what we do with it. We believe it is important that your data is handled with care and ensure that
the personal information you provide to us is treated confidentially.

In short, our privacy statement means that we can use your data:

e only for purposes agreed with you
o will not share with others (except for public obligations by the government)
o carefully manage and secure

When you have questions that have not been answered in this privacy statement, when you have
suggestions or comments about the content thereof or when you have complaints about the way in
which we handle your personal data, you can contact us by sending

an email to: privacy@multi-instruments.nl

This privacy statement applies to all domain registrations of Multi Instruments Instrumentation B.V.
Personal data collected

e Gender

e First name

e Last Name

e Function

e E-mail address
e Username

e Password

Purposes

We do not collect or use your personal data for purposes other than those described in the by Multi
Instruments Instrumentation B.V. established processing purposes of personal data:

1. Registration for information, advice or a quotation.
When you send us e-mail or web form, this information is included in our e-mail archive and
stored for processing, the data shall not be kept longer than necessary. Sometimes we ask you
for personal data that is relevant to the activity in question. This makes it possible to address
you in the right way and to process questions and answer your requests.

2. Conducting administration(s) of customers and suppliers.
For this we ask for the usual personal and contact details for identification in combination with
data about the job and billing address. This information is kept for up to seven years (due to tax
regulations).

page 2of3

Multi Instruments www.Multi-Instruments.com



Instrum

Third parties

We use third parties in the execution of our services and activities, on the basis of a so-called
processing agreement, whereby our principles for the protection and security of personal data are
guaranteed.

Security

Multi Instruments Instrumentation B.V. has taken appropriate technical and organizational measures
to protect the personal data you provide against unlawful use.

Website visit

When you use our website, the technical characteristics of your visit are recorded in so-called log
files. Think of the requested page, IP address, time, browser type and the like. The analyses of
these log files are exclusively used to improve the website and the related services of Multi
Instruments Instrumentation B.V. used and stored for up to 12 months.

Cookies

Cookies are small pieces of information that are stored on your computer by your browser. This
website uses functional cookies that are necessary for the website to work properly. In addition, we
use cookies, for example, to analyze the use of the website and to improve user-friendliness.

View and adjust personal data

You have the right to ask us which of your personal data are stored in our databases. If you believe
that these personal data are no longer correct or complete, you can request us to supplement your
personal data, to correct it or delete. We will deal with requests for adjustments as soon as
possible. If your request cannot (yet) be carried out, we will explain why this is the case. You can
send your request to privacy@multi-instruments.nl or use the contact details at the bottom of this

page.

Changes to privacy statement

Multi Instruments Instrumentation B.V. reserves the right to make changes to the processing
objectives and the privacy statement based on them. Therefore, check the privacy statement
regularly for a possible update.
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